
Contact
Phone: 833-425-4620

Website: www.customercareservicesllc.com

http://www.customercareservicesllc.com/


Company’s Core 

Competencies 
- Hassle Free Claims Process. 30 Years Of Customer Service Experience. 

- Submit Your Claim Online, And Track Claim Progress.

- Same Claims Representative From Start To Finish.

- No Registration Window. Covered From Day 1.



Invictus Plus 
Fabric/Leather/Wood/Power 

Fabric, Leather, Power Coverage
• Accidental stains.  

• Punctures, rips, cuts or tears. 

• Cigarette burns.

• Power components (motors and mechanisms).

Wood Coverage 
• Stains from food.

• Water rings from beverages.

• Scratches, gouges, or chip 

(must penetrate the finish/no surface scratches)

• Warping, lifting or bubbling of the veneer/finish 

from food and beverages

• Chips, scratches or breakage of the glass or mirrors.

• Loss of silvering on mirrors.

5 Year up to $1,500 in coverages - $99.00

5 Year up to $20,000 in coverages- $149.00



Invictus Pet 
Fabric/Leather/Wood/Power/Pet 

Coverage
• Invictus Plus Protection PLUS animal damage.

(tears, scratch marks, chewing).

• NOT A ONE TIME OCCURANCE

5 Year up to $1,500 in coverages - $149.00

5 Year up to $20,000 in coverages- $199.00



Complete Simplicity
Fabric/Leather/Wood/Power/Adjustable Bed/Pet/Rug/Outdoor

Outdoor Coverage
• Any accidental stains to fabric or vinyl areas.

• Accidental rips, cuts, tears & cigarette burns.

• Structural defects to metal frames such as warping of frame 

breakage/cracking & separation of frame components.

• Failure of umbrella mechanisms after the manufacture warranty 

has expired.

Area Rug Coverage
• Food or beverage stains.

• Human and pet bodily fluids.

• Facial cosmetics stains. 

• Ball point ink stains.

Adjustable Bed Coverage
• Coverage up to 4 motors.  

• Breakage of steel frames.

• Breakage of welds.

• Mechanisms (such as heating & vibrating).

• Failure of electrical components. 

(motors, wiring, remote operation devices, and wands) 5 Year up to $5,000 in coverages - $149.00

5 Year up to $20,000 in coverages- $199.00



Who Needs a Protection Plan*?

- Those with kids, pets, or frequent guests.

- Those who smoke or drink.

- Those who eat and drink in living room.

- Those whose house has a lot of natural sunlight.

- Those who may be moving soon. 

- Those who want to protect their higher quality furniture.

NOT AN EXTENDED WARRANTY*


